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4 FleetComplete W offees
Offered Offered At
W/0 ADH-WQ01-2 07/03/2023 P/0 Number ADH-WO1-2
AUSTRALIA SALES TEST ACCOUNT
Client AUSTRALIA SALES TEST ACCOUNT
bt rossfeetcomplete. com
h Client Phone
Fulfillment Notes Contact details etc
Billing Notes WO information
1x Standard Install @ %150 plus gst
Offered 07/03/2023

1 Install (Complex)

Log In using your email address and
the password provided to you by

Fleet Complete.

/Select the Work Order to see the work

From this page you will be able to
see all the work you have been
offered, accepted or completed.

Press “Accept” to accept the work or \
“Decline” to reject it.

Choose “Offered” at the bottom of
the screen to see all the work orders |~
offered to you

Accepted Offered Completed
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Status

Accepted
P/O Number ADH-WO01-2
Client AUSTRALIA SALES TEST ACCOUMNT

Client Phone
Fulfillment Notes

Contact details etc

Billing Notes WO information

1x Standard Install (@ %150 plus gst

Install be

Installer notes

Left message at ’la'r'l

—

/f"FleetComplete

Update the Date and Time once the
job has been scheduled with the
customer.

Add any information. You can make
a note of every attempt you make to
get in touch with the customer, this
will update to the Fleet Complete
view also.

A In Prograss Under Review Done
New
1 Install (Complex) (ad
Serial #: GITAWF3)&47RN
29/03/2023

,;;'-Iutlll'._‘.ol‘r’l[:le‘-lo
Install (Complex)

P/0 Number

Client Phone

Device Information

Motes

Installation Details

Vehicle Details

Install Locations

Photos

L

TRALIA SALES TEST ACCOUN

Share e

DEWVICE INSTALL

When you are ready to begin the
install press “Start Device Instal

~ SAVE
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Install (Complex) Share e® ) i } ' }
Fleet Complete will prefill as much information as possible to { Back  Device Information
/0 Number AbH-wE-2 minimise the amount of data entry you need to do.
Serial Number Device Type
Client AUSTRALIA SALES TEST ACCOUNT LS THWFS)L TRN Go9 (Geotab N
Client Phone
D Informatio ]
Fuice Infarmation Work your way though the menu @ FleetComplete —
Nates ) options (in any order).
{ Back Notes
Installation Details ]
Vehicle Details ) Select the Device Type and enter the Fulfillment Notes
. Contact details et
Install Locations ] serial
Photos ]
| Additional Infio
CALL FLEET COMPLETE SUPPORT . :

Information Fleet Complete is
VERIFY STATUS
sharing about the work

SUBMIT TO FLEET COMPLETE Wsth/ler COmMments
e Ary feedback or cormments
Add any comments —
B 0 WORK ORDE

29/03/2023 3



FC Installer Porta 7 FleetComplete
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¢ Back | instaliation Detaile If you select OBD a dropdbox will appear. If you
choose other a freetext field will appear.
Dewvice Install Type \
10X Harnesses —_
’fﬁ FleetComplete fr—
Secondary Aux Harmess [[0X-
Primary Aux Harness {I0X-AUXM) LIXMY
! { Back  Installation Details @ FleetComplete =

Iridiurn Modem (I0X-SATIRDW 2) Fi Harness {10X-WIFI)

Device Install Type Harness Type i i
NFC Key Reader (10X- { Back Installation Details
NFCREADERA) Extdrnal Buzzer (10X-BUZZ) 08D v | [select |

|0X Harnesses | a Device Install Type
GO Talk (IDX-TTS)

[k Primary Aux Harness (10X-ALXM) Standard 05@3 I0X Harnesses
Heavy & pin
Iridium Modem (I0X-5ATIRDY 2] ey oM Secondary Aux Harness {10X%-
\ Heavy 9 pin Primary Aux Harmess (I0X-AUXM) AUXM)
NFC Key Reader [10X- Other
NFCREADERA] External Buzzer (IUX-BULZ] ridium Serial Number

Select the type of harness being used

Iridium Madem (IOX-SATIROVZ) .

/
NFC Key Reader (10X-
WiFi Harness (10X-WIFI) MNFCREADERA)
External Buzzer (10¥-BUZZ) GO Talk (10X-TTS)

Dther 10X Details

If you select an Irdidium device or

Other 10X .

“Other I0X” additional fields to be

filled in will appear.

29/03/2023
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{ Back Vehicle Details
Vehicle i i .
. . Depending on how much information we have before
elect...
| @ a we may upload a list of vehicles for you to choose
Select.. from the dropdown box >
S025CKP (Toyota Ravs 20232) 7" FleetComplete —
ear LiCense
{ Back  Vehicle Details
VIN Odometer Vehicle
S025CKP (Toyota Ravk 2022) N
Extra Info Contact Name canahdrrt : S hrcivnei
Make Model
Toyota Ravé
Contact Numbser >
Year License
2022 S025CKP
VIN Odometer
1 1.23457E+ 23
Extra Info Contact Name
Otherwise fill in the fields wih the usual information. ik
. . . Contact Number
If what has been prefilled is wrong you can still make
08 7079 8262
changes.

29/03/2023
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{ Back Install Locations
Unit Locatian

Left of Cluster - Has Key Housing f

fexs Housing Lnesbion Duress Location Select the location of the device, any NFC
Left of Steering Column v Centre Lacatian alh Readers, Duress Buttons and Device Serial
Serial Sticker Location \ Sticker.

Fields will appear depending on what has been

selected.

W

Add any photos, a close up of the install you & FleetCompicte

have finished and a wide shot to show the { Back | Photos
location. You can also upload photos of devices \

Upload Photos
that you are removing, evidence of tampering

or damage that has occured.

@ MicrosoftTeams-image (&

- Photos uploaded for this installation
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;ﬂ-—:r leet Complete = ?-?" FleatComplete =
Install (Standard) Share ¢ Install (Complex) Share ¥
P/0 Number ADH-WO1-3 DH-W01-3
Pasitian Paositian 3
Clignt AUSTRALIA SALES TEST ACCOUNT Client RUSTRALIA SALES TEST ACCOUNT
Client Phone Client Phomne
Device Information ) Dewvice Infermation 0 )
Notes y For all installs other than Standard Go9 - ,
otes
. you still need to call Fleet Complete. The B
Installation Details ) Installation Details }
Helpdesk will be able to see all the
Jeele Detars ! , , Vehicle Details 0) If you get an error there
information that has been entered.
Install Locations ¥ watall Locations y W||| be icons to mark
Photos . . . which tabs are missin
e ! If it is a Standard Go9 install you can just use Photos y g
. information. Go back
- - . the “ Verify Status” Button.
CALL FLEET COMPLETE SUPPORT
ALL FLEET COMPLETE SUPPORT and add the information
SUBMIT TO FLEET COMPLETE
¥ SAVE
~ SAVE
. BACK TO WORK ORDER
When the button turns green you can hit
“Submit to Fleet Complete” and you are done.
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Status n Progress Status

P/0 Number DH-W01-2 P/0 Number
Client STRALIA SALES TEST ACCOUNT Client

Client Phone Client Phane
Fulfillment Notes Fulfillment Notes
Billing Motes WO infarmation Billing Motes

3 1000 AM -
Lt meccams at Sam —— ..I.:".I-ll.l I
. . o
v SAVE Once you have submitted, the Install will show e

as “Ready for Review” until Fleet Complete

have verified the Install. Then it will change to

“Complete”.
Completed O nstall (Complex)
07/03/2023 e o
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Replacement (Standard)

P70 Number ADH-WO1-4

on

Client AUSTRALIA SALES TEST ACCOUN

Client Phone

Device Information

Notes

Installation Details

Vehicle Details

Install Locabions

Photos

Share ¢

gFleetCom

Dlete

What fields and Tabs are visible will change depending on the

type of install assigned.

At any time you can still call the Fleet Complete Helpdesk on
1300 653 395 option 2 to complete QAs manually. They will
continue to operate Monday to Friday 7am to 6pm Adelaide

time.

If you need any help with the App reach out to Sales Fulfilment
on 1300 653 395 option 5 or

SalesFulfilment@fleetcomplete.com.au

=4 leetComplete’ E
Removal (Standard) Share
Client SALES TEST NT
Client Phone

Device Information )

Motes H
Vehicle Details H
Photos ]

~ SAVE
BACK TO WORK ORDER
29/03/2023

& BleetComplets

{ Back Device Information

7 FleetComplets

{ Back Installation Details
Previous Viehicle License

10X Harnesseas

Primary Aux Harness (I0K-ALXM)

Iridium Maodem (I0X-SATIRDVZ)

NFC Hey Reader (H0X-
NFCREADERA)

GO Talk (I0X-TTS

L:"_"'\ Shdl T (%
.
Secondary Aux Harness (10X-
AUXM)
WiFi Harness {(I0X-WIFI)
External Buzzer (10X-BUZZ)
Other 10X
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