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FC Installer Portal Guide 

1. Log in using your first and last names. 

 

2. Begin your install. 
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3. Work your way through the menu options (in any order). 

 

4. Enter device Serial number. 
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5. Make any notes about the install. 

 

6. Choose the harness type. 
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7. Enter the vehicle details. 

 

8. Choose where the device has been installed in vehicle. 

 

9. Add at least 2 photos (a close up and a more distant one to show location). 
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10. Press Verify. 
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11. If any necessary information is missing the relevant tab will be flagged.  Add the 

information and hit verify again. 
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12. Once you have a result of Connected you can submit to Fleet Complete. 
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13. And you are done! 

 

 

If you have any problems along the way, you can call out Helpdesk on 1300 653 395 


