
REMOTE SAFETY 
SOLUTION
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With advanced GPS fleet tracking ensure the 
full visibility and safety of each member of your 
workforce, no matter the location.



Keep your workers safe

What is 
Remote Safety 
Solution?
Fleet tracker solution combined with 
Iridium Satellite, Duress and optional Driver 
ID creates a solution that operates outside 
network coverage to ensure the utmost 
safety for staff, vehicles and assets.

How does it work?

Fleet Complete’s Iridium Satellite Module 

plugs directly into your Fleet Tracker 

device, to ensure that your vehicles are 

always within communication range, even 

when your fleet leaves cellular network 

coverage. This ensures that the vehicle 

is tracked and in communication at ALL 

times - anytime, anywhere. Whilst the 

Fleet Tracker will continue to collect 

all the data (even outside network 

coverage) it will not be reportable until 

you return to network coverage.

Iridium Satellite has default logging 

parameters including Ignition on and off, 

forced poll for a position of a vehicle, 

update periods whilst travelling of once 

an hour (which can be configured for 

more frequently) emergency trigger, 

which allows a driver to send a duress log 

through their duress button and finally in 

an accident situation when an accident 

level event is detected a duress log will 

also be sent. 

Why Your Business Needs It

Remote areas lack visibility and workers can 

face serious hazards on the job and in the field, 

minimise dangers and respond faster if they are 

in trouble.

Know what’s happening 
in the field

No matter how remote the location you can view 

the location of your vehicles and their status 

on one interface, from a web platform or your 

mobile device.

Configured to meet 
project compliance

Fleet Complete understands that different sites 

have different compliance and reporting needs. 

Remote Fleet Tracker is fully configurable to 

meet different site needs. We are proud suppliers 

of the Safer Together initiative.



How does it improve safety?

Extra Level We Offer

JMC The Journey Management operators continuously monitor the safe passage and 

arrival of your mobile workforce by tracking their progress against their logged itinerary. 

Our Centre operates 365 days a year, offering a customised journey management process 

to match your specific WHS requirements.

Enterprise Reporting Our Enterprise Services team are available to setup and run your 

database and reporting for you. They will act as your IVMS administrator and provide you 

with the reports needed to reach your goals.

Visibility
Not all late arrivals represent 

an emergency but knowing 

exactly where your personnel 

are at any given time can be 

critical to worker safety.

Emergency Response
If an accident has occurred 

know exactly where to 

send emergency services 

if they fail to arrive at their 

destination.

Man Down
Fleet Complete provides both dash mounted 

duress buttons and driver duress remote 

pendants that can be activated manually by 

the operator or automatically in the event of 

no movement being recorded, such as a heart 

attack or fall.

Driver ID 

adds an added element of safety, know who is 

driving what vehicle and when. With employees 

often operating multiple vehicles it can be hard 

to know where each person is at any time, with 

Driver ID eliminate the uncertainties with each 

individual having their own ID. 



SCALABLE PLATFORM FOR YOUR BUSINESS NEEDS

Asset Tracker
Have you got non-powered assets sitting in the yard unsupervised? Now you can 

remotely monitor your valuable assets and their operational status from your mobile 

device and get alerted to any unauthorised activity.

Task Tracker
This cost-effective mobile application was specifically designed to help you manage 

multiple projects and jobs in the field. Send activities to mobile workers based on their 

geographical location and workload and easily keep track of all completed or pending 

assignments.

Inspect
Inspect app is designed to make driver vehicle inspection faster and more accurate. 

Drivers can immediately log any faults from the app which send straight through to the 

administrator for quick vehicle maintenance.

FBT Reporting
The Electronic Logbook solution is a simple and convenient way to automate your

time-consuming vehicle logbook and calculate your maximum FBT return.

Fuel Tax Credits
The Fuel Tax Credit Calculation Service produces the most accurate fuel calculations 

available. The system automatically syncs real-time vehicle tracking data with advanced 

geo-position analysis for fast access to your fuel tax reports at any time.

Contact us at sales@fleetcomplete.com.au

www.fleetcomplete.com.au | 1300 653 395

Why Fleet Complete?

Among a myriad of telematics providers, few have managed to forge the type of solution and partner 

ecosystem in the industry akin to Fleet Complete’s. With its unique business model and one of the 

most comprehensive platforms for fleet, asset and mobile workforce management, Fleet Complete 

provides visibility and control over all of your assets and mobile workers on one single interface.

NATIONAL COVERAGE

As a partner of Telstra, 

Australia’s largest mobile 

network, our solution will work 

for 99.3% of the population. 

Iridium Satellite is available for 

connectivity outside cellular 

network range.

SOLUTIONS TO MEET YOUR 
CHANGING NEEDS

With more than 400k 

subscribers across more than 

12 vertical markets you can 

be assured the confidence of 

finding a scalable solution that 

is a perfect fit for your business.

GLOBAL SUPPORT

As the World’s fastest growing 

commercial connected vehicle/

fleet telematics business we 

have a passionate team in 

place locally backed with a 

global support network to help 

our customers THRIVE!


